
INSTRUCTIONS FOR RETURNING YOUR ARCTIC COOL INSTANT 
COOLING SHIRT

• Securely pack your shirt in a box. 
• Remember to include your receipt or proof of purchase, along with a copy of 
 your invoice or packing slip. 
• Affix the pre-addressed, return mailing label on the address side of the box. 
 Be sure to cover up or remove any previous delivery addresses or barcodes.
• Affix the appropriate amount of postage.
• Ship package from your nearest post office or shipping company of choice. 

ARCTIC COOL RETURN POLICY

If you are not completely satisfied with your Arctic Cool Instant Cooling Shirt, you 
may return it to us for replacement or refund* within 30 days of purchase.

To complete your return, please send the product and any packaging materials 
with a receipt or proof of purchase. Please also send a copy of the invoice or the 
packing slip included from your original shipment. Returns must be mailed to: 

Atomi- Arctic Cool Division
12866-1 Ann Street
Santa Fe Springs, CA 90670

A return mailing label is provided. 

For returns, please email info@arcticcool.com with RETURN in the subject line.

You are responsible for paying for your own shipping costs when returning your 
item(s). Shipping costs are non-refundable and shipping times may vary 
depending on your location.

If you are shipping an item(s) over $75, please consider using a trackable 
shipping service or purchasing shipping insurance. We cannot guarantee that we 
will receive your returned item without tracking.

RETURN MAILING LABEL
Cut this label and attach to the outside of your return box. 
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